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MARKET UPDATE — KEY CUSTOMER CONTRACT

As previously indicated, Sigma has been in discussions with one of its key customers in
regard to the extension and renegotiation of its supply contract which expired on 30 June
2011.

While it has taken some time, Sigma is pleased to announce that it has finalised its
negotiations with the My Chemist/ Chemist Warehouse Group and the parties have signed a
new 4 year trading agreement.

Mark Hooper, Managing Director and CEO of Sigma said, “We are pleased to have reached
agreement with the My Chemist/ Chemist Warehouse Group with whom Sigma shares a long
relationship. The terms of the contract align with Sigma’s commitment to building the
business through sustainable profit growth and earning a commercial return on invested
capital. A critical part of delivering this was a further reduction in payment terms as part of
the new contractual arrangements.”
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