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MPS CONNECT

MPS Connect raises the bar in medication management
with easy to use, industry leading software that seamlessly
integrates with innovative packing solutions, enabling
pharmacies and aged care facilities to focus on and
connect with their customers and residents.

MPS believe in providing the safest delivery of medication
with quality assurance, reduced risk of medication errors,
increased efficiencies, productivity and profitability.
Pharmacies can grow their business without heavy
investment and move from packing, for example, 60 Dose
Administration Aids (DAAs) per day to 400 DAAs per day.

During the 2021 calendar year, the COVID-19 pandemic
continued to create obstacles for the MPS business with
restrictions affecting the rollout of planned Aged Care
implementations. Despite this, MPS continued to increase
its number of patients packed by 3% compared to the
previous year thanks to the release of the new MPS Aged
Care Principle Portal.

This Portal has elevated and strengthened communication
between pharmacy and facility, providing transparency
and total visibility over the performance of pharmacies
using the new system. Providing governance and support
to pharmacies so they can provide a 5-star standard in
medication management, the Portal allows facility staff
more time with their residents.

In addition, MPS have rolled out two new ground-breaking
products in 2022. The first being an automated TGA Blister
Card packing machine which has been installed at our NSW
Pendle Hill site. MPS conducted an extensive search for an
accurate, cost effective and quality machine to service their
customers. MPS has been pre-selling this opportunity and
expects the blister machine to be at capacity by July 2022.

The other product recently launched is MPS's Electronic
Medication Management (EMM) software tool called
MediSphere. This new software enables MPS to be truly
an end to end medication management company. MPS
now provides the ability for doctors to send a prescription
electronically to a pharmacy who can fill it for an aged care
facility to dispense to a resident, all without using paper.

Our eNRMC (electronic National Residential Medication
Charts), used by over 30 facilities, 150 doctors and 2,400
residents, will expand with this new software. The new
MediSphere™ provides aged care facilities with a software
program that is focused on the resident. It provides market
leading reporting capability, integrates with PainChek®
(the first EMM to do so), and provides an avatar to record
placement of patches to make it easier for the resident and
staff to administer. The integration of the PainChek digital
pain assessment app into the MediSphere medication
management system ensures patients and consumers
receive best-practice pain and medication management.
MPS showcased the new product to the market in 2021,
with over 100 facilities already signed up.

Finally, MPS’ continuous improvement culture saw its best
ever quality reports, with medication management packing
accuracy rates continuing to improve month on month with
a number of months in 2021 better than an error rate of 1 in
1,000,000. The average for the year was 1 in 760,000. This is
gold standard accuracy in the industry and something that
MPS has been building towards for many years.
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Mr Raymond M Gunston
Non-Executive Chairman and Director

BCom (Hons), DipEd, FCPA, FTA, GAICD

Mr Vikesh Ramsunder
Managing Director and CEO

(B.COM,) Logistics, (MBL) Corporate Strategy

Mr Michael Sammells

Non-Executive Director and Chairman
of the Risk Management and

Audit Committee

BBus (Acc), FCPA, GAICD

Ms Christine Bartlett
Non-Executive Director and Chair
of the People and Remuneration
Committee

BSc, MAICD

Appointed a Director of Sigma Healthcare
Limited in July 2010, and Chairman of
Sigma Healthcare Limited in May 2020.

Mr Gunston is Chairman of Hotel Property
Investments Limited, and a member of

that Company’s Board Audit and Risk
Committee and the Human Resources and
Nominations Committee. He has over 40
years of extensive corporate and financial
services experience in the public and private
sectors, specialising in finance, treasury,
mergers and acquisitions, and accounting.
He is a former Chief Financial Officer of
Tatts Group Limited, and a former director
of many of the Tatts Group's subsidiary and
associate companies, and the former Interim
CEQ for the Essendon AFL Football Club.
Mr Gunston is currently a Consultant to the
Australian Football League. Mr Gunston has
not held any directorships of listed entities
in addition to those set out above during
the last three years.
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Vikesh Ramsunder commenced as the
Managing Director and CEO of Sigma
Healthcare Limited on 1 February 2022.
From January 2019 to December 2021,
Vikesh was Group CEO of the Clicks Group
in South Africa, the culmination of a 28 year
career with the Clicks Group which included
18 years as part of the executive team.
Before becoming Clicks CEO in January
2019, Vikesh held a number of roles within
the Group, including Chief Operating Officer
from 2015 and Managing Director of the
pharmaceutical wholesaler business, United
Pharmaceutical Distributors. Vikesh brings to
his new role at Sigma Healthcare a valuable
blend of operational leadership, strategic
focus, industry and financial acumen. He
has extensive experience in wholesaling,
logistics, pharmacy and retail, and was
integral to the growth of the Clicks Group
which is now one of the largest pharmacy
and retail operations in Africa.

Appointed a Director of Sigma Healthcare
Limited in February 2020. Mr Sammells

is currently a Non-Executive Director at
AMP. Mr Sammells has 35 years of broad
experience in finance, corporate services
and has held operational roles with
expertise in finance, accounting, treasury,
investor relations, capital developments,
mergers and acquisitions and IPOs.

Mr Sammells is a former Chief Financial
Officer of Healthscope Limited and
Medibank Private. Mr Sammells has

not held any other directorships in listed
entities over the past three years.

Appointed a Director of Sigma Healthcare
Limited in March 2016. Ms Bartlett holds

a Bachelor of Science (Pharmacology and
Physiology) from the University of Sydney
and has completed the Harvard University
Advanced Management Training and Global
Executive Program. As an experienced CEO
and senior executive, Ms Bartlett has broad
commercial expertise, with a particular
focus in areas of financial discipline, risk
management, innovation, technology, and
strategy execution. Ms Bartlett’s current
directorships in listed entities include
Non-Executive Director at Mirvac Group
and Reliance Worldwide Corporation Ltd.
Ms Bartlett resigned as a director of GBST
Ltd in November 2019. Ms Bartlett has

not held any other directorships in listed
entities over the past three years. In
addition, Ms Bartlett's current directorships
in unlisted companies include Non-Executive
Director of TAL. Ms Bartlett is a member of
Chief Executive Women, and the Australian
Institute of Company Directors.
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Mr David G Manuel

Non-Executive Director, Member
of the Risk Management and Audit
Committee, Member of the People
and Remuneration Committee

BPharm, MPS, MAICD

Ms Kathryn (Kate) D Spargo
Non-Executive Director, Member

of the Risk Management and

Audit Committee, Member of the
People and Remuneration Committee

LLB (Honours), BA, FAICD

Appointed a Director of Sigma Healthcare
Limited in October 2009. Mr Manuel is a
community pharmacist proprietor and an
active participant in industry affairs with

a special interest in cognitive services

such as Opiate Dependency treatments,
Compounding, Medical Technology and
Aged Care pharmacy services. Mr Manuel

is a Director of Alchemy Healthcare Pty

Ltd, Black Swan Healthcare Ltd, Elements
Health Care Pty Ltd and Oqgea Pty Ltd. He is
a current Western Australian representative
on the Amcal Guardian National Council
(AGNC) and a current Branch Committee
Member of The Pharmacy Guild of Australia
(WA Branch). Mr Manuel has not held a
directorship of any listed entity during

the last three years.

Appointed a Director of Sigma Healthcare
Limited in December 2015. Ms Spargo
holds a Bachelor of Law with Honours, an
Arts degree from the University of Adelaide
and is a fellow of the Australian Institute of
Company Directors. She has gained broad
business experience as both an advisor,
having worked in private practice and
government, and as a director of listed and
unlisted companies. Ms Spargo is currently
Non-Executive Director at Sonic Healthcare
Limited, Adairs Limited, and CIMIC Ltd.
Over the last three years, Ms Spargo has
held directorships in listed entities as
Non-Executive Director in Xenith IP Ltd and
Fletcher Building Limited. In September
2021 Ms Spargo retired from her position as
Chairman of Colnvest and at the same time
joined the board of the unlisted company
Jellis Craig. Ms Spargo is also Director at
the Geelong Football Club and Future
Fuels Cooperative Research Centre.

Sigma Healthcare Limited — Annual Review 2021/22

25



KEY CORPORATE CONTACTS

Ms Kara McGowan
General Counsel and
Company Secretary

LL.B (Hons), BCom, BBusEc, ACIS, GAICD

Mr Gary Woodford
Corporate Affairs Manager

BBus (Acc), CPA

Appointed Sigma Healthcare’s General
Counsel and Company Secretary in October
2021. Ms McGowan has been a Company
Secretary for over 10 years for a broad range
of corporate structures and businesses.

Prior to joining Sigma, Ms McGowan was
General Counsel and Company Secretary

at Transdev, an international public transport
operator where she was responsible for the
provision of legal advice for all operations

in Australia and New Zealand. Over the
years she has held a variety of legal and
commercial roles including Company
Solicitor at Kmart and Head of Joint
Ventures for Australian Unity Investments.
She began her legal career at Clayton Utz
as a competition lawyer. Ms McGowan is
admitted as a Barrister & Solicitor of the
Supreme Court of Victoria, holds a Graduate
Diploma of Applied Corporate Governance
and is a Graduate and Member of the
Australian Institute of Company Directors.
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Appointed Sigma Healthcare's Corporate
Affairs Manager in 2014. Mr Woodford is a
senior finance executive with over 30 years
commercial experience having worked

at Sigma from 2001 to 2006 as General
Manager Tax and Investor Relations, and
from 2006 to 2013 as General Manager
Investor Relations at Tatts Group Limited.
Mr Woodford has also held roles at Elders
IXL, Fosters Brewing Group and Ansett
Airlines and is currently a Director of the
industry body National Pharmaceutical
Services Association (NPSA), and a Director
of Telehealth service provider Doctors

on Demand.
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

For the year ended 31 January 2022

2022 2021"

$'000 $'000
Sales revenue 3,446,164 3,400,379
Cost of goods sold (3,219,056) (3,161,189)
Gross profit 227,108 239,190
Other revenue 112,495 138,407
Warehousing and delivery expenses (154,915) (147,182)
Sales and marketing expenses (61,668) (67,425)
Administration expenses (93,016) (94,391)
Depreciation and amortisation (27,691) (28,577)
Profit/(loss) before financing costs and tax expense (EBIT) 2,313 40,022
Finance income 221 362
Finance costs (10,841) (11,825)
Net finance costs (10,620) (11,463)
Profit/(loss) before income tax (8,307) 28,559
Income tax benefit/(expense) 1,971 16,460
Profit/(loss) for the year (6,336) 45,019
Other comprehensive income
Items that may be reclassified subsequently to profit or loss:
Exchange differences on translation of foreign operations (4) (50)
Income tax relating to components of other comprehensive income 1 15
Items that will not be reclassified to profit or loss:
Net change in fair value of equity instruments 718 (3,950)
Income tax relating to components of other comprehensive income (215) 1,185
Other comprehensive income/(loss) for the year (net of tax) 500 (2,800)
Total comprehensive income/(loss) for the year (5,836) 42,219
Profit/(loss) attributable to:
Owners of the Company (7,239) 43,529
Non-controlling interest 903 1,490
Profit/(loss) for the year (6,336) 45,019
Total comprehensive income/(loss) attributable to:
Owners of the Company (6,739) 40,729
Non-controlling interest 903 1,490
Total comprehensive income/(loss) for the year (5,836) 42,219
Earnings/(loss) per share (cents) attributable to owners of the Company
Basic earnings/(loss) per share (0.7) 4.4
Diluted earnings/(loss) per share (0.7) 4.3

The above consolidated statement of comprehensive income is to be read in conjunction with the accompanying notes to the financial statements.
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1. The comparatives have been
restated to reflect the change
in accounting policy as a
result of implementing the
IFRIC agenda decision on
configuration or customisation
costs in a cloud computing
arrangement. Refer to ‘About
this report’ for a description
of the change in accounting
policy and the impact.



CONSOLIDATED BALANCE SHEET

As at 31 January 2022

2022 2021"

$'000 $'000
Current assets
Cash and cash equivalents 31,145 16,128
Trade and other receivables 358,683 327,304
Inventories 321,640 349,138
Income tax receivable 66 -
Prepayments 50,087 9,626
Other financial assets 14 -
Total current assets 761, 635 702,196
Non-current assets
Trade and other receivables 783 1,430
Property, plant and equipment 193,237 193,628
Goodwill and other intangible assets 128,050 128,707
Right-of-use assets 88,327 94,661
Other financial assets 17,632 15,303
Net deferred tax assets 58,617 49148
Total non-current assets 486,646 482,877
Total assets 1,248,281 1,185,073
Current liabilities
Bank overdraft 15,375 66,379
Trade and other payables 407,008 426,439
Borrowings - -
Lease liabilities 10,318 9,034
Provisions 23,027 16,827
Deferred income 1,886 456
Income tax payable - 4,504
Other financial liabilities - 18
Total current liabilities 457,614 523,657
Non-current liabilities
Borrowings 165,000 -
Lease liabilities 132,739 139,818
Provisions 4,150 7,239
Total non-current liabilities 301,889 147,057 1. The comparatives have been
Total liabilities 759,503 670,714 restated to reflect the change
Net assets 488,778 514,359 in accounting policy as a

- ‘ result of implementing the
Equity IFRIC agenda decision on
Contributed equity 1,225,455 1,219,913 configuration or customisation
Reserves 2,867 5,228 costs in a cloud compultlng
Accumulated losses (741,134) (711,469) S:.rangeme,m‘ Refer to "About
N is report’ for a description

Non—conttollmq interest 1,590 687 of the change in accounting
Total equity 488,778 514,359 policy and the impact.

The above consolidated balance sheet is to be read in conjunction with the accompanying notes to the financial statements.
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FIVE YEAR SUMMARY

2022 2021 2020 2019 2018
$'m $'m $'m $'m $'m

Operating results
Sales revenue 3,446.2 3,400.4 3,244.3 3,976.8 4,094.4
EBITDA 30.0 68.6 24.2 76.5 92.8
EBIT 2.3 40.0 (3.1 63.0 83.7
Profit/(loss) before tax (8.3) 28.6 (15.8) 52.0 78.7
Profit/(loss) after tax (6.3) 45.0 (11.5) 37.0 55.4
Financial position
Working capital 313.3 294.2 233.8 406.2 3788
Fixed assets (including intangibles)® 409.6 417.0 434.7 349.6 253.9
Lease liabilities 143.1 148.9 50.1 - -
Other assets/(liabilities) 58.2 2.4 4.0 1.7 (3.8)
Capital employed' 638.0 564.6 622.4 757.5 628.9
Net debt/(net cash) 149.2 50.3 146.0 243.2 113.6
Net assets 488.8 514.4 476.4 514.3 515.3
Shareholder related
Dividend
— ordinary per share 2.0c - 3.0c 4.0c 5.5¢
— total dividends 21.2 - 31.8 42.4 58.8
Earnings/(loss) per share (0.7¢) 4.4c (1.3¢) 3.8¢ 5.6¢
Dividend payout ratio n/a - n/a 116% 106%
Net tangible asset backing per share 34c 36¢ 32¢ 37¢ 37c¢
Market capitalisation (balance date) 477 699 636 572 949
Ratio and returns
EBIT margin? 0.1% 1.2% -0.1% 1.5% 2.0%
Gearing® 23.4% 8.9% 23.5% 32.1% 18.1%
Interest cover? 2.8x 6.0x 1.9x 6.9x 18.5x

. Net assets plus borrowings less cash and cash equivalents.
. EBIT/sales revenue.

. Net debt/capital employed (year-end).

. Reported EBITDA/Net financing costs (times).

. Includes right-of-use assets.

g w N =

The 2021 result has restated to reflect the change in accounting policy as a result of implementing the IFRIC agenda decision

on configuration or customisation costs in a cloud computing arrangement.
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Recent Dividends

Cents
Dividend Date Paid Per Share
2022 Final 22 April 2022 1.00
2022 Interim 8 October 2021 1.00
2021 Final 21 April 2021 1.00
2021 Interim - -
2020 Final - =
2020 Interim 4 October 2019 1.00
2019 Final 29 April 2019 2.00
2019 Interim 29 October 2018 1.50
2018 Final 20 April 2018 2.50
2018 Interim 5 October 2017 2.50

# Due to insufficient franking credits, no 2020 final or
2021 interim dividends were paid.

Shareholder Calendar*

2021/22 AGM
Half-Year results

12 May 2022

22 September 2022
Ex-dividend date 26 September 2022
Record date 27 September 2022
Interim dividend payment 10 October 2022
29 March 2023

6 April 2023

7 April 2023

21 April 2023

10 May 2023

Full-Year results
Ex-dividend date
Record date
Payment date
2022/23 AGM

* Dates may be subject to change.







CONTACT

Company Details
Sigma Healthcare Limited

Business Support Centres
Registered Office*

3 Myer Place

Rowville VIC 3178 Australia

Tel +61(0)3 92159215
Tel 1800 500 760
Fax +61(0)3 9215 9188

56-58 Jephson Street
Toowong QLD 4066 Australia
Tel +61(0)7 3720 5500

www.sigmahealthcare.com.au

Directors

Refer to pages 24 to 25
of this review or visit
www.sigmahealthcare.com.au

Company Secretary

Kara McGowan
General Counsel and
Company Secretary

Registered Office*

3 Myer Place
Rowville VIC 3178 Australia

Auditors

Deloitte Touche Tohmatsu

Share Registry Details

Link Market Services

Locked Bag A14

Sydney South

NSW 1235 Australia

Tel (within Australia) 1300 554 474

Email: registrars@linkmarketservices.

com.au

www.linkmarketservices.com.au

Sigma Healthcare Sites
580-610 Dohertys Road
Truganina VIC 3029 Australia

2 Imperata Close
Kemps Creek NSW 2178

12 William Dean Street
Eastern Creek NSW 2766 Australia

53-101 Wayne Goss Drive
Berrinba QLD 4117 Australia

16-20 Bell Street
Townsville QLD 4810 Australia

35 Burma Road
Pooraka SA 5095

3/2205 Coonawarra Road
Winnellie NT 0820 Australia

10 Craft Street
Canning Vale WA 6155 Australia

McKay Avenue Grove Estate
Glenorchy TAS 7010 Australia

* From 1 June 2022 Sigma Healthcare's new registered address and Business Support Centre is:
Level 4-6 M-City Office Building and Business District 2107-2125 Dandenong Road Clayton VIC 3168.
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MPS Sites

www.mpsconnect.com.au

8 Clunies Ross Court
Eight Mile Plains QLD 4113 Australia
Tel 1800 003 938 (within Australia)

11 Spireton Place
Pendle Hill NSW 2145 Australia
Tel 1800 003 938 (within Australia)

29 Connell Road
Oakleigh VIC 3166 Australia
Tel 1800 003 938 (within Australia)

For investor, media or government
enquiries in relation to Sigma Healthcare

Gary Woodford
Corporate Affairs Manager

Tel +61 (0)3 92159215
Email investor.relations@sigmahealthcare.com.au






Sig ma I Amcal* €d>PharmaSave A Discount Drug Stores

Comtcang health solutions ard]_an PHARMACY & HEALTHFOODS
Sigma Healthcare Limited * From 1 June 2022 Sigma Healthcare'’s
new registered address and Business
Registered Office* Support Centre is:
3 Myer Place Level 4-6 M-City Office Building
Rowville VIC 3178 Australia and Business District

2107-2125 Dandenong Road
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